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IHOPSAIOK
CHTYallHOHHO¥ NMOMOIIH JIIOASM ¢ HHBAJIMIHOCTBIO H APYrHM MaJIOMOOH/IbHBIM rpynnam
HaCeJICHHS K MOJIy4eHHI0 YCJIyr Ha TeppuTtopun I'uvuazus No 2» r. BopkyTsl

1. O6mmue monoxeHns

1.1. Hacrosmuit ITopsmok pa3paGoTan B COOTBETCTBHH ¢ QenepalbHBIMH  3aKOHAMHU
07129.12.2012 Ne273-®3 «06 oOpa3oBanuu B Poccuiickoii Oenepamun», or24.11.1995 Ne
181-®3  «O coumanbHOM 3ammTe MHBAMMIO0B B Poccuiickoit ®Denepanmm», mnpukazom
MununcrepcrBa o6pasoBanus u Hayku Poccmifckoii @enepanun ot 09.11.2015 Ne 1309 «O6
YTBEPKICHUM TIOPANKA OOECHCUEHHS YCIOBHM NOCTYNHOCTH /UiS HMHBAIMHIOB OGLEKTOB W
IIPEAOCTABIAEMBIX YCIyT B cepe 00pa3oBaHUs, a TAKKe OKAZAHUS WM IIPH 3TOM HEOO0XO0IUMOIA
nomoum». YcraBoM MOY «I'umuazus Ne 2» . BopkyTsr.

1.2. Hacrosmuit mopsgok  ycramasmupaer QITOPUTM  OKa3aHUS CUTYaLlMOHHOU
[IOMOIM ~ WHBaIMIaM, OOeCIeYeHHEe  YCIOBHH  jjid OecnpensaTCTBEHHOTO  JOCTyIa,
OTBETCTBEHHOCTH U MOJHOMOYHS.

1.3. Ilomoms, oka3ssiBaeMast paGoTHHKAMU MHBAIUIaM, SBISIETCA CHTYaI[MOHHON. Ilox
CHTYallHOHHOH TOMOIIBIO HHBAIHAAM MOHUMAETCS IIOMOIIb, OKA3EIBAEMAs HHBAJIM]y BHE MeCTa
CI'0 IOCTOAHHOTO JXUTEIBCTBA COTPYAHUKAMHE IIKOJBI B 3aBHCHMOCTH OT BH/IA H BEIPa)KEHHOCTH
MMEIOILErocs y MHBAIU/A HAPYIIIEHUS 3710POBBS.

CuTyanMoHHas TOMOINb OKa3hIBaeTCS MHBATHIY B LEIIX TMPEONONEHUS O6aphepos,
TPEIATCTBYIOMMX €My TMOTyYaTh BCE YCIYTH, OKa3bIBaEMBIE HACEIECHHIO, HapaBHE C JAPYTHUMH
JIULaMH.

1.4. UHBamaam J0JKHEI OKa3hIBATHCS CIIEYIOLIUE BHIBI CUTYaIIHOHHOM [TOMOIIIH:

- IOMOIIBb P BXOJIE€ M BBIXOJIE€ Ha OOBEKT;

- TIOMOIIb [IPY NEPEIBIKEHUHU 110 TEPPUTOPUHU 0OBEKTa;

- [IOMOIIb NIPY BBINIOJHEHUH AEHCTBUN CaMOOGCITYKUBAHHS;

- IIOMOIIIb [IPY OPHUEHTALHH,

- IOMOIIb IIPU COCTABJIEHUH JOKYMEHTOB.

CuTyalMoHHass MOMOINE OKa3BIBAaETCS IIPH  CaMOCTOSATEJIFHOM ITOCEINEHUHM WHBATHIOM
o0BeKTa.

1.5. Xapakrep nomomm 3aBucHT OT CIICU(PUYECKUX OCOOEHHOCTEHf WMHBAIMIA U €ro
noTpebHOCTeH. B memsx ompenenenns HeoOGX0MMMEIX ACUCTBUH PabOTHUKOB I JIOAEH ¢
PasHbIMH  BUJaMH VHBAITHIHOCTH, ONpENETECHB CIEAYIONME OCHOBHBIE KOMEI KaTeropuii
WUHBATU]IOB, HYKAAIOIIUXCS B CUTYaTHBHOM TTOMOIIIK:

*Kox «K» - mHBammia nepeaBuraercs B KOJISCKe (Hy>IaeTcs B OMOIIM TIOCTOPOHHHX JIHI]
(mepcoHaa) npu nepeIBUKEHUH BHE JoMa);

*Kox «C» - uHBanuz cnenoit u cnaGoBuasImii OrpaHUYeH B OpPHEHTALUHU (HyXJaeTcs B
TIOMOIIIH (COMPOBOXKICHHE) IIOCTOPOHHUX JIHI] (IIEPCOHAJIA) BHE JI0OMa);

*Kox «O» - mHBanmun ¢ mopakenuem OTNOPHO-JBUTraTeIBHOIO anmapata (Hy>KJaeTrcs B
[TOMOIIM ITOCTOPOHHUX JIML (IIEPCOHANA) B CAMOOOCTY)KHBAHUM 1 APYTUX PYYHBIX NEHCTBUAX BHE
7i0Ma);

*Kox «I'» - mHBanuz riyxoi (mpu (pOpMaTbHEIX B3aMMOOTHOIIEHHUSX BHE 10OMa HYXJaeTcs
B yCIIyrax CypAonepeBOAYMKa P 06CITYKMBAHHUH);

*Kox «¥Y» - wmHBamum orpanumuen B oOmeHHH u KOHTPOJIE 3a CBOMM IIOBEIECHUEM
(COCTaBIAIOT MHBAIMIBI C BBIPAKEHHBIME (TspKenble TIPOGIEMBl) HApYNIEHUSAMH YMCTBEHHBIX
(GyHKIMiA, HyKIaeTcs B TOMOIIH IpY 00CITY)KUBAHUK).



2. IlocnenoBarenbHOCTH AelicTBHI Pa0OTHMKOB NPH OKA3aHHH MOMOIIH Pa3IHYHbIM
rpynnaM HHBAJIH/IOB.

2.1. Oka3aHKe MOMOIIY HHBAAHAAM rpynnsl «K».

2.1.1. Ilomours vHBaTHIAM rpynmsl «K» okaseIBaloT pabOTHUKM MIKOJIEL, TIOATOTOBJIEHHELE
AU OKa3aHUs TOMOIIY MHBAJIMAAM Ha KOJISICKe.

2.1.2. TToMos OKa3BIBaeTCa Ha BXOZ€, IIpH MEPEABIKEHIH BHYTPU 0OBEKTA, MMOIBEME Ha
BTOPO# U TPETHIA 3TaxH (I10 BOIMOKHOCTH, MCXOJIs M3 (QOPMEI U TSKECTH 3a6071eBaHys).

2.13. Ilpu HeobxomumocTn WHBATMIY OKa3plBACTCA IIOMOINb IPH MOCEIEHUN
CaHUTAPHO-TUTMCHUIECKUX [IOMENIEHNUH (B YaCTH IepeMeleHns UHBAJIM/A K IBEpH).

2.14. Tlpu obwennu ¢ moxsmum, UCIBITRIBAIOIIAMUA  TPYTHOCTH IIPU HEPEABHKCHHH,
PabOTHUK OJDKEH IOMHUTS clIeIyroniee:

- MHBAM]HAA KOJICKA - HENPUKOCHOBEHHOE MPOCTPAHCTBO YEJIOBCKa, Ha HEEe HENb3s
00JI0KaYHBATHCSl, TONIKATH €€, KIIACTh Ha Hee KaKue-IM00 MpeaMeTsl;

- A4 COBEPIUICHUS KaKUX-JIMOO NeMCTBUH HEO6XO0IUMO CIpaIlyBaTh, HY)HA JIH ITOMOLIb,
NPEXKIC YEM OKas3aTh €€, ,

- CCIIM NIPE/UIOKEHUE O MOMOLIM NMPUHATO, HEOHXOIUMO CIIPOCHUTH, YTO HYXHO J€IaTh, U
YETKO CIeI0BaTh HHCTPYKLHUIM,

- HCJIB3S HAUMHATh KaTHTh KOJSACKY 6e3 cornacus MHBAIUIA; IIPU NEPEABIKEHUH KOJIICKU
Ha4MHATh KAaTUTh €€ Hal0 MEIVIEHHO (KOIACKa GEICTPO HaOUpaeT CKOPOCTh, U HEOXKMIAHHbIH
TOTHOK MOXET IIPHUBECTH K IOTEPE PABHOBECHS );

- HE/IOIy CTUMO XJIONATh YEIOBEKa, HaXOAALIETOCS B MHBAIMIHOMN KOJICKE, 110 CIIMHE WIH
10 IIJIeYy;

- CC/IH BO3MOYXKHO, HA/I0 PACIIONIOKUTECS TaK, YTOOHI JIUI0 PaGOTHUKA 1 HMHBaJINa ObLTH Ha
OJTHOM YPOBHE.

2.2. Oxa3aHue MOMOIIY HHBAJIHAAM rpynnsi «C».

2.2.1. IloMomps MHBaTHIAM rpynnsl «C» OKa3bIBaeTCs Ha BXOJIE, IIPU TIEPEABUKEHUH
BHYTPH 00bEKTa, IOAbEME Ha BTOPOI 1 TPETUU TAXKU.

2.2.2. PaGoTHHUK JOMKEH BCTPETHUTD HHBAJIM/A 110 3PEHUIO Ha BXOJIE, B3SATh €r0 IO/ JIOKOTh
1 CONPOBOXKIATE €rO NPH NEPEABMKEHIH 110 TEPPUTOPHE 00BEKTA.

2.2.3. PaGOTHUK JOMKEH 03HAKOMHTD HMHBAJIU1a CO BCEMH HAAMUCIMHU Ha 0OBEKTE.

22.4. Ilpu Heob6XomUMOCTH UHBAIMAY OKa3bpIBACTCA IIOMOINb TMPH MOCEUICHUH
CaHUTAPHO-TUTUCHAIECKUX IOMENIEHHUI (B YaCTH IIepeMeIeHUs UHBAJIM/A K ABEPH).

IIpy OOLIEHNH C HE3PAIUME JIFOIBMU WK JIOJIbMH, UMEIOLIMMHU TUIOX0€ 3pEHHE, PaGOTHUK
JOJDKEH IOMHHUTH CIIEIYIOLIEE:

- HapYIICHUE 3PCHHUS UMEET MHOTO CTeNeHEH; NMOJHOCTBIO CIIEMBIX TIOACH BCEro OKOJIO
10%, ocranbHBIE MMEIOT ocTaTouHOE 3PEHHUC, MOTYT pa3inyaTh CBET U T€Hb, MHOTJA LBET U
OHCPTaHUA IIPEAMETA; y OAHUX crnaboe nepudepuueckoe 3peHue, y Ipyrux — cnaboe mpsmoe npu
XOpoILeM MepuhepruIecKOM; BCe ITO HANO BEISICHHTE U YUUTBIBATh IPU OOIIEHUH;

- Hpe/1aras CBOIO IOMOIIb, HEOOXOMMO HAMPAB/IATE YeI0BEKa, HE CTHCKHUBAL €ro PYKY,
MTH KaK NIpU 00BIYHON X0/166e; HEAOIMYCTUMO Opath CIIenoro yenoBeKa U IPUHY AUTETBHO BECTH
3a co0oii.

- IpU CIIyCKe WM MOABEME IO CTYIeHBKaM HE3pSYero 4YejoBeKa HEOOXOIUMO BECTU
TICPICHAMKYISPHO K HAM; II€PE/IBUTASACH, HENIb3s IEaTh PHIBKOB U PE3KUX BHKEHUI;

- IpU HAJIMIUHU COOAKU-TIOBOIBIPS C Hel HENMb3sl OBIIATHCA KaK ¢ OGBIIHEIMI JOMalTHUMHM
KUBOTHBIMM; HEJIB35 KOMaH/I0BATh COOAKOM, TporaTs ee, UIpaTh C HEl;

- HauuHai YHUTaTh HE3PSYEMY YENIOBEKY, HEOOXOIMUMO IPEAYNPEIUTE €ro 00 3TOM;
TOBOPHUTE HaZl0 HOPMAIIBHBIM T'OJIOCOM, HE MPOIyCKas MH(OPMAIIHIO, €CITU 06 ITOM He IPOCAT;



- B Cyuae BaXKHOCTH [OKYMEHTA HEIb3S 3aMEHATh YTEHHE IIEPECcKa’oM; B CiIy4ae
HEOOXOMMOCTH TIONYYEHHS TIOAIHCH HE3pAYETO 4YEJOBeKa Ha JOKYMEHTE, IEPBOHAYAIBHO
JOJIKEH OBITh MMPOYUTAH;

- He00XOIMMO y6eIUThCsI, UTO CoepIKaHUe JIOKyMEHTa UHBAJIUAY OHITHO; HHBAIUIHOCTH
HE OCBOOOJK/IAET CJIETIOT0 YE/I0BEKA OT OTBETCTBEHHOCTH, 00yCJIOBICHHOM JOKYMEHTOM;

- B CIy4ac €M ¢ MHBAIUIOM II0 3PEHMIO HAXONWUTCS CONMPOBOXIAOIIMM, HEOOXOIIMO
00paInaThCs HEMOCPEACTBEHHO K UHBAIUY;

- HauMHas OOILICHHE, HEOOXOMMO Ha3BaTh ceGs i IPEACTABUTH OpYTUX cOOECEeTHUKOB, a
TaK)K€ OCTATBHBIX IIPUCYTCTBYIOLINX;

- Hpeyarasd HE3pA4EeMy 4EIOBEKY CeCTh, HE CIEIyeT YCaXHMBAaTh €ro; HEOOXOIIMO
HallpaBUTb €ro pyKy Ha CIMHKY CTyJa WIM NOMTOKOTHHK, HENb3sS BOJUTH €ro pykoit 1o
TOBEPXHOCTH, HEOOXOAUMO JIaTh BO3MOXKHOCTH CBOGO/HO IIOTPOTATh IIPEMET;

- B Cllyyae OOpallleHHs WHBAIMAA ¢ MPOChOON MOMOYb B3STh KaKOH-THGO IIPEIMET, He
CICAYCT TAHYTH KUCTE CJIETIOTO K NIPEAMETY U 6paTh €ro pyKo 3TOT HpeIMET;

- 0o0l@sch C TpyNnoil He3pSYHX JHOAEH, KaykTblif pa3 Ha3bIBaWTe€ TOIO, K KOMY
obpaInaerecs; '

- HC CICAYeT 3aCTaBIATh MHBAIUIA [0 3PEHHIO TOBOPUTH B IIYCTOTY, B cliyqae
MIEPEMEIIEHHSA, HEOOXOUMO €r0 00 ITOM NPeIYIIPEKIATH;

- cmemyer u3leraTh  pacIUIBIBYATHIX  ONPECIEHUN | UHCTPYKIIMHA, KOTOpHIE
COTIPOBOKIAIOTCS KECTAMHU.

2.3. OxazaHue OMOLIYA HHBAJIHIAM rpynnsi «Oy.

2.3.1. MeBamumam rpynmsl «O» OKa3bIBaeTCS IIOMOIIIb Ha BXOJIE, NPU TNEPEABHIKEHUH
BHYTpH 00bEKTa, ObEME Ha BTOPOM U TPETHIA STaXKH.

2.3.2. Tlpu Heo6XOAUMOCTH VWHBAJIMJY OKa3bIBaCTCAd IIOMOINb IIPH IIOCEICHUH
CaHUTApHO-TUTICHICCKUX MIOMEIICHHI, B 00heMe TepeMeleH s HHBATH/IA K IBEPH TyaJjera.

2.3.3. lIna obnerdeHus BXOJa W BBIXOAA HA OOBEKT pabOTHUK OTKPHIBAET U 3aKPHIBAET
BXOJHYIO IBEpb, & TAKIKE JBEPH KAOMHETOB, KOTOPEIE ITOCEIAET WHBAJIHL.

2.3.4. Ilpy O6GIIEHNH C JIFOIBMH C HAPYIICHHEM OIIOPHO-/IBUTATENILHOIO alapaTa pabOTHUK
JOJKEH TIOMHUTB CIIEAYIOLIEE:

- IEPE]l Ha4aJIOM OOLIEHU HEOOXOIMMO YCTAHOBHUTD: HEOGXOAMMA JIH HMHBAJIAIY TIOMOIIIb
IIPHU NIEPEABUKEHHUH;

- Tpv  OKasaHMM [IOMOIM HEOOXOAMMO TPOSBIATE OCTOPOXKHOCTB, B  CIydae
HEO0XOAMMOCTH GBITH FOTOBBIM MOJIEPKATH YENOBEKA, TOMOYE €My MPEeOJ0JIETh NIPENATCTBUS U
Oapbepsl;

- IpY OTKa3€ 4eI0BEKa OT NOMOIIM pabOTHUK JOJKEH NMPOIOIDKATH HAXOAUTHCS PSIOM C
MHBAUZIOM Ha Cjly4yall BO3HHUKHOBEHMS HENPEABHICHHBIX IS HEro 3aTPYJHEHUA TIpU
IIEpEMEIIEHUH.

2.4. Okazanue IOMOIIY HHBAAMAAM rpynmsl «».

2.4.1. Tlomoms uHBamMmam rpymmsl «[» OKa3bIBAIOT pabOTHUKH, MOATOTOBIEHHBIE TS
OKa3aHHsA IMOMOIIY Ty XHM. :

2.4.2. MmBanunam rpymmst «I» oKa3sBaeTcs MOMOIIb IIPY TOJTYyYEHUN HEOOXOAMMOM IS
HUX UHQOpMaIUH. \

2.4.3. Ilpu OOIIEHHH C JIOABMHU C HAPYLICHASIMHA WA MIOTEPEN CiIyxa pabOTHHUK IOJDKEH
IIOMHHTH CIIEAYIOIIEE:

- TOBOPUTh HEOOXOAMMO SICHO M POBHO; HE HY)XHO H3JIHMINHE IMOAYEPKUBATh YTO-TO H
MTOBBIIIATH TOJIOC;

- TpH  TOCTYIUVICHAW MPOCKOBI IOBTOPUTH 4YTO-THGO HEOOXOMMMO IOCTAPaThCs
nepedpasupoBaTh CBOE MPeNOKEHUE i Gojlee JEerKoro u JOCTYMHOI'0 [IOHUMaHUS WHBAJIUAOM;



- IpA OOLIEHHH MOXHO HCIIOIB30BATE JKECTBI, OJHUM H3 CIOCOOOB COOOIIEHHS
MH()OPMaIUHK SBISETCS MTHCBMEHHAS peus;

- HEOOXOIMMO yOEqUThCS, YTO HH(}OPMaIHs cOGeCeTHUKOM MOHSTA;

- B CJIyHae, CCIU IVIyXOM YeoBek 00IIaeTcs uepes IepeBoIunKa, o0paIaTecs He06X0IUMO
HEIOCPEACTBEHHO K COOECEHNUKY, a HE K IIEPEBOTIHKY; v

- HIEPEA HaJalIoM pasroBOpa HEOGXOAMMO BBIACHHTH: MOXKET JIM YeTOBEK YHTATE II0 rybam;
€CIH cobeceIHUK 06/1a1aeT 3TUM HaBBIKOM, HYXKHO COOJIFO/iaTh HECKOIBKO BasKHBIX IPABHIT:

~CMOTPETE B JIMIO COOECEAHMKA M TOBOPHTH SICHO H MEIEHHO: ‘

- HCIIOMB30BAT NIPOCTHIE (pasbl, M36eraTh HECYIECTBEHHEIX CIIOB;

~HY’KHO HCIIONIb30BATh BRIPAKEHHUE JIHIIA, XKECTHI, TEOABIKEHHS, YTOGDI MTOMYEPKHYTh MJIH
IIPOSICHUTE CMBICIT CKA3aHHOTO.

2.5. Oka3aHye NoOMOIIY HHBAIHAAM rpynmnsl «¥Y».

2.5.1. InBanmuaam rpymmsr «Y» OKa3bIBaeTcs IIOMOUIb TP BO3HUKAIOIIUX 3aTPYAHEHUSIX

- COTIPOBOXICHUE U MIOMOIIb B OPUEHTALUHN (BXO/BBIXO);

- O3HAaKOMJICHHE C PACIIONOKEHHOH Ha 00beKTe HHGOPMALIHEii;

~ IIOMOLUB B 3aIIOTHCHUH JOKYMEHTOB (yTOYHEHHE HH(MOPMALHH).

2.5.2. TIpu OGIIEHHH C JIOABMH C BBIPXKCHHBIMA HApYIICHUSMM YMCTBEHHBIX (hyHKIIMi
PabOTHUK OJKEH TOMHHUTH cienyrolee:

- HE CICIyeT WIHOPUPOBAThH JIOJAEH, KOTOPHIM TpPYIHO TOBOPHUTB;, HEOOXOIUMO
BHAMATEIIBHO CIIylIaTh COOCCEIHMKA, TEPIENUBO JOKUAAACH KOHIIA bpassr;

- HEJIONyCTUMO NepeOUBaTh U IONpPABJIATH YEIOBEKA, KOTOPBIM UCIIBITEIBAET TPYJHOCTH B
pe4H; HAYNHATH FOBOPHUTE CIICAYET TONBKO MOCIE TOTO, KAk OH 3aKOHYMII CBOIO MBICJIb;

- TIOCHIC TOro, Kak YeNOBEK 3aKOHYMI (pasy, paGOTHHKY HY’KHO IIOBTOPUTH €€; 3TO
TIO3BOJIUT yOEAUTBCS, YTO YENOBEK IIOHST, BEPHO; NPU HEOOXOMMMOCTH HAJ0 HOMNPOCHTH €ro
IIPOM3HECTH CJIOBO B G0JI€€ MEJIEHHOM TeMIIE;

- HCJIB34 IIBITaThCSA YCKOPUTH Pa3srOBOP; HEOOXOMUMO OBITH TOTOBEIM K TOMY, 4TO Pa3roBop
C YCJIOBEKOM C 3aTPYIHEHHOM PEUbIO 3aHMUMAET GOBIIIE BPEMEHH:;

- BO BPEM pa3roBOpa HyKHO CMOTPETH B JIULO COGECETHHKY, NIOJICPIKUBATh BU3YaJIbHBIH
KOHTAKT.

- HE0OXOMMO (HOPMYITHPOBATE BOIIPOCEHL, KOTOpBIC TPEOYIOT KOPOTKHMX OTBETOB W/IM KMBKA
TOJIOBEI.

3.Ilopsinok nelicTBHit NpH oKazaHuy yeayr

3.1. Cotpymuuk I'mMuazun OpraHM3yeT CONpPOBOXKACHUE HWHBAJIMAA 1O MeECTa
HPEIOCTABICHUS YCIIYT, pa3MEIaeT ero B yJ00HOM MecTe (¢ ydeToM orpaHuYeHwHi 3710pOBBS).

3.2. Tlocne BBISCHEHuUs NpUYMHEL  OOpalleHHs OpPraHU3yeT COOTBETCTBEHHO:
KOHCYJIbTUPOBaHHE,  HMH()OPMHUpOBaHNE, [IpUeM  TOKyMEHTOB Ul  IIpeJOCTaBJICHUS
TOCYapCTBEHHOM yCIayru wuHBamuiy. Bcee BOIIPOCEI MHBAIUIa HEOOGXOAMMO pewars Hpu
OJHOKPAaTHOM B3aMMOICHCTBUMN.

3.3. Ilo okoHuanum mnpuema Corpymuuk (mpu orcyTcTBUE COIIPOBOXKJAOILETO JIHIA)
OKa3bIBaeT MOMOIIb B [IPEOJOTECHHN GaphepoB: CONPOBOKIAET MHBAIU/IA JI0 BBIXO/A U3 3[]aHMUS, a
IpU HEOOXOMMMOCTH MO MYTH IBUKCHUS - A0 CTOSHKM aBTOTPAHCHOPTa JMOO OCTAHOBKH
00IIEeCTBEHHOrO TPAHCIIOPTa; TUOO BEI3BIBAET TaKcH (10 Npocs0e MHBATUIA), OKa3hIBAET [TOMOIIb
B I10CaJIKe/ BEICAIKeE.

3.4. B ciyuyae Heob6xommmocTH CoTpynHuk mpemraraer moMomps B COIPOBOXKIECHUHU
MHBAJIn/a 10 TyaJIleTHOU KOMHATHI, rap/iepo6a, OKa3sIBaeT IIOMOLIb NP OJIEBaHUM/pa3eBaAHUY.



4.0TBeTCTBEHHOCTH H MOJHOMOYHSA

4.1.T'uMHa3us HECET OTBETCTBEHHOCTh IEpel WMHBAIMAOM 3a YOBITKH U MOpaJIbHBIN
BpETI,

NpUYMHCHHBIE €My  BCIC[ICTBHC HEOKa3aHWs MM HEHA[UICKAINEro OKa3aHWs €My
peabUINTAlMOHHOM YCITYTH, HapyIIeHHs €ro NpaB W 3aKOHHBIX MHTEPECOB, B TOM YHCIIE
pasriialeHus ero NepcoHaIbHBIX

J@HHBIX M WCIONb30BAHMS COTPYIHUKAMH IIKONEl CBOETO CIYXEGHOTO MONOKEHHS B
[EJITX HECOOTBETCTBYIOIIUX UHTEpeCaM MHBAIUA. "

4.2. Ilpu OKa3aHMH CHTYaI[MOHHOM MOMOIIX paGOTHUKM | MMHa3uu 06s13aHbl COBIIONATE U
3aIIHINATh MPaBa ¥ MHTEPECH MHBATUIOB U 00€CIIeurBaTh KOHGUICHIIHATEHOCTD TIEPCOHATBHEIX
JaHHBIX MHBAJIUJIOB U CBEICHHUM O COAEPKAaHUU OKA3BIBAEMBIX UM YCIIyT.

4.3. MaTpuna OTBETCTBEHHOCTH.

Bun nesrensHOCTH OTBETCTBEHHBIM UCITOJHUTEIH
Sam.mup |OT | IT | CIT | CCII
Koopmunammsa paGoTel moppasneneHuit ¢ JAeTBMH o
-UHBAINAAMU U yyamumuca ¢ OB3
PyKOBOICTBO IPOIIECCOM OpraHU3alMK YCIOBUI LIS +
o0y4JeHus
Opranusanys MOATOTOBKY U MEPENOATOTOBKH +
I1€IarOTHYECKUX KaJApOB
Ananranys y4eOHbBIX TPorpamMm s
Coumanuzanus + ol a3
ConpoBoskaeHue uHBAIKI0B ¥ ui ¢ OB3 + sl 5. . + +
OtBeTcTBEHHBIE 32 PaboOTy ¢ MHBAIMIAMHU U JHIAMHU C + =

OB3

[Ipumeyanne: B Tabmuile OPUHATHI CleyrOMIHe COKPAIICHHUS:
3am. nup. — 3amectutens aupektopa; OT — cemuanuct mo OT, IT — meuxomnor; CIT — conuanbHbLH
nenaror; CCII — coTpyaIHHUK CHTYalMOHHOM ITOMOIITH.

IIpaBuna 5THKeTa NPH OGLIEHHH ¢ JIIOAbMH, HMEIOIIHMH HHBAJIHIHOCTD.

CymecTtByloT o0mue NpaBHJIa 3THKETa NPH OOIIEHHH C JIOAbMH, HMEIMHMH
HHBAJIMIHOCTb, KOTOPBIE COCTABJICHEI IIPY ITOMOIIY COBETOB M PEKOMEHAIMM CaMHX JIIOJEH ¢
VUHBAJIAJHOCTBIO.

1. Obpawenue x uenoeexy ¢ uneanuonocmvio. Koraa Bbl pa3sroBapuBaeTe C YETOBEKOM C
MHBAJIMHOCTBIO, OOpalaiTech HEMOCPEICTBEHHO K HEMY, @ HE K €0 COMPOBOKIAIOIIEMY HIIH
CYpPAONEPEBOAYMKY, KOTOPEIE IPUCYTCTBYIOT IIPH Pa3rOBOPE.

He rosopure o mpucyTcTByromenm denoBeke ¢ MHBATHIHOCTHIO B TPETHEM JIHIIE, 00paInasich
K €ro CompoBOXIAIOMIMM, — BCE BAIIK BOIIPOCH U MPEATIOKEHUS aJpecyiTe HEMOCPEACTBEHHO K
3TOMY YEJIOBEKY.

2. 3uaxomemeo. Korjia Bac 3HAKOMSAT C Y€OBEKOM C MHBAMIHOCTBIO, BIIOTHE €CTECTBEHHO
[I0KaTh €My PYKY — JaXe T€, KOMY TPYIHO IBUraTh PyKOU, MIIU KTO MOJIB3YETCS MPOTE30M, BIIOJIHE
MOT'YT MOXaTh PyKy (MPaByIO UM JEBYIO), YTO BIOIHE TOITYCTHMO.

3. Hasvieaiime cebs u opyaux. Koria Bel BCTpeYaeTech ¢ 4elI0BEKOM, KOTOPHIH IUIOXO MK
COBCEM HE BUJUT, 00A3aTENLHO Ha3bIBalTe ce0sl U TeX JIO/IEH, KOTOpBIE IPUIIIIA C BAMH.

Ecimn y Bac o6uas Gecena B rpymme — He 3a0biBaiite Ha3BaTh ce6s U MOACHUTH, K KOMY B
JaHHBIA MOMEHT BbI 00paIlacTeCh. d



OO6s3aTenbHO nporopapusaiite BCJIyX — KTO IIOJOMIET K Balllel IPyIIIie, a KTO OTOLIE].

Ob6s3arensHO mpemynpesxaaiite BCJIyX, KOrla BBl CaMU OTXOJMTE B CTOPOHY (maxke eciu
OTXOJMTE HEHAIOJIO).

4. Ilpeonoswcernue nomowu. Eciu BEI TIp€/lIaraeTe MOMOMIb, XXKAUTE, II0OKa €€ MPUMYT, a
3aTEM CIPaIIMBAaNUTe, YTO U KaK /1€J1aTh.

Eciu BBl He IOHSIIN, TO He cTecHsHTECH — [IEPECTIPOCHUTE.

OT0 BakHO: He GpocaifTech Ha IIOMOIIIb, eCITH BAc etre 06 3TOM He monpocHIH!

1) IIPEUIOKUTE CBOIO MIOMOIIE;

2) ©CJI1 Ballla IIOMOUIb ICHCTBUTENBHO HY)KHA, TO CHAYasIa Y3HANTE — KaK HMEHHO BEI
AOJDKHBI IEHCTBOBATS, MPEKIE YeM HEYMENO CYESTUTECS BOKDYT 4YeJIOBEKa.

5.Aoexeamnocmo u sexcnueocme. OOGpamanTech ¢ NETHMH ¢ HHBAIUIHOCTBIO TI0 HMMEHHU, a ¢
[IOZIPOCTKaMH U CTapIIe — KaK CO B3POCIBIMH.

6.He onupaiimecw na Kpecno-konacky. ONUpaThes WM HOBUCHYTh Ha Ybei-TO MHBAIMIIHON
KOJIACKE — 5TO TO K€ CaMoe, YTO ONMMPAThCs WM IOBUCHYTh Ha ee obaajarere.

WuBanuHas Kousacka — 310 4acTh HETIPHKAcaeMoro MpoCTPaHCTBA YeI0BEKa, KOTOPKIH ee
HCIIOJIB3YET.

/. Brumamensnocms u mepnenueocmp. PasroBapuBas ¢ 4enoBekoM, HCIBITEIBAIOIINM
TPYAHOCTH B OOINEHUH, CIIyLIaiiTe €ro BHUMATEIBHO. Bynsre TepnenuBsl — xauTe, MOKa OH cam
3aKOHYUT (pa3sy.

He nonpassiite u He norosapusaiite 3a Hero.

He crecnsiitecs nepecnpammpare, ecii BsI He MOHSLIH cobecenHuKa.

8. Pacnonoxcenue ons 6ecedn. Korma Bel TOBOPHUTE C YEJIIOBECKOM, NOJIB3YIOLIUMCS
MHBAJIMHOM KOJIICKOH MM KOCTBIISIMH, PACIIONOKUTECh TAK, YTOGHI BALIH M €ro riasa ObuIM Ha
ONHOM ypoBHe. Bam Gynmer nerye pasroBapusars, a BallleMy COOECEIHHKY He IOHAI0OMTCH
3alPOKK/IBIBATH T'OJIOBY.

9. Ilpuenevenue enumanus. YrtoObl IIpUBJICYs BHMMAHHE YE/IOBEKA, KOTOPHIM ILIOXO
CIIBILIAT, TIOMAIIUTE €My PYKOH HMIIM MOXIOMNaiTe 10 ILiedy. Cmotpute eMy mpsaMo B riasa u
TOBOPHTE METKO, XOTsS HMEHTE B BHJIy, YTO HE BCE JIIOJIH, KOTOPHIE ILIOX0 CJIBIIIAT, MOTYT YUTATh
1o ry6am. PasroBapuBas ¢ TeMu, KTO MOKET YHTATE MO rybaMm, pacrooKuTeCh TaK, YTOOEI Ha Bac
Tajayt CBET, M Bac OBLIO XOPOIIO BHAHO. [TocTapaiiTech, 4TO6BI BAM HUUEro He MeEIIaJIo ¥ HUYTO HE
3aCJIOHSIJIO Bac.

10.He cmywaiimecs, eciu Cly4dailHO cKasamu: «Yeuoumcay win: «Bwvi cnviwanu o6
3MOoM...7» TOMY, KTO Ha CAMOM JIelle He MOYKET BHACTD VIIH CIIBIIIATD.

ITepenapas 4To-muGo B pyku HE3PAYEMY, HU B KOEM Cllydae He roBopure: «lowynaii s3moy.
['oBopuTe 06BIYHEIE CIIOBA: «Ilocmompu na smoy.

He rosopure wuenoBeky Ha WHBATHIHON KoJscKe: «Iloovesorcaii/npoesacaii  croday
(0cOGEHHO, ecii BB HAXOIUTECH B nomernenuu!). 'oBopure: «IIpoxoou(me)/nodotiou(me) ».

Ilpasuna smuxema npu o6wenuu c UHEANUOAMU, UCHBIMbIEAIOULUMU MPYOHOCIU npu
nepeoeudicenuu.

° IloMHuTe, YTO wWHBamMIHAT KOJACKA — HCTIPUKOCHOBEHHOE  IIPOCTPAHCTBO
JenoBeka. He o6nokaunBaiitecs Ha Hee, He TOJIKalTe, HE KIaJIUTE Ha Hee HOTH Oe3 paspereHus.
Havate xatuth xomscky Ges cormacus MHBATUJIa — TO XK€ CaMO€, YTO CXBAaTUTh U IOHECTHU
4esioBeKka 0e3 ero paspemnieHus.

° Beerna cnpammsaitre, HyxHa 1 [IoMonlb, TpEeXaE YeM OKa3aTh ee. [Ipemnaraiire
TIOMOIIIB, €CITH HY)KHO OTKPBITh TSXKEITYIO BEPh HITH IPOUTH 10 KOBPY C JUIMHHBIM BOPCOM.

° Eciu Bame npemioskenne o nomomu IIPUHATO, CIOPOCUTE, YTO HYXKHO J€ENIaTh, U
YETKO CIICAYWTE UHCTPYKIIUSM. ’



®  Ecan Bam paspemmiu nepesurats KomacKy, CHavaa KaTUTe ee MeUIeHHo. Kosicka
OBICTPO HAOMpPAET CKOPOCTH, M HEOXKUIAHHBIN TOTIOK MOKET IIPUBECTU K IIOTEPE PAaBHOBECHS.

* Bceerma imuno y6exnaiiTech B JOCTYIIHOCTH MeCT, TIle 3aIlJITaHUPOBAHEI
MEpONPUATHS. 3apaHee IOUHTEPECYHTECh, KaKHE MOTYT BOSHHKHYTH IIPOGIEMBI HITH Gaprepbl u
KaK UX MOXKHO YCTPAHMTb.

*  He Hajo xu10marth yenoBeka, HaXOAMErOCs B MHBAIMIHON KOIACKE, TIO CIHHE YIIK
10 IIeyy. ’

*  Eciu Bo3MOXHO, pacIono)uTech Tak, 9ToOBl BAIIX XA OBLIH HA OJHOM YPOBHE.
V36eraiite mon10keHus, IPH KOTOPOM BallleMy COOECETHIKY HYKHO 3aIIPOKHU/IBIBATh T'OJIOBY.

*  Ecmu cymectsyror apxutekTypHble 6apbephl, IPEAyIPEIUTe 0 HUAX, YTOObI YeTOBEK
MMEJT BOSMOXKHOCTh IPUHUMATH PEIICHNUs 3apaHee.

e  IlloMHuTe, 4TO, KaK NPABHIIO, y JTrOMIEH, MMEIOIIHX TPYIHOCTH IPY TIEPEABIKEHNUH,
HET MPOOJIEM CO 3pEHUEM, CIIyXOM U MIOHHMAHUEM.

® He nymaiite, 9T0 HEOGXOAMMOCTH TIOB30BATHCS MHBATMIHON KOMSACKON — 5TO
Tpareaus. 310 crocob CBOGOIHOTO (€CIIM HET apXUTEKTYPHEIX 6aphepoB) nepeaBwxkeHus. Ects
JHOMH, TOJb3YIOMNCCS WHBATMIHON KOJICKOHM, KOTOphIe HE YTPAaTHIM CIHOCOGHOCTH XOIUTh U
MOTYT IEPEABUTaThCS C IOMOLIBIO KOCTBLICH, TPOCTH M T.1.. KOJISCKM OHM MCIIONB3YIOT AIS TOTO,
4TOOBI 9KOHOMHTE CHIIBI U GBICTpEE TIepeIBHIaThCS.

Ilpasuna smuxema npu obwenuu c uneanuoamu, umerowumu Hapyuienue 3peHus unu
He3pauumu:

e  Ilpemnaras cBOIO MOMOIIb, HATIPABJIANTE YETOBEKA, HE CTUCKMBAMTE €ro PYKY, uauTe
TaK, KaK BbI 00bI9HO XozauTe. He Hy»KHO XBaTaTh CJIETIOT0 Ye0BeKa M TaIlliTh €ro 3a COGOIL.

e  Onmmmre KpaTko, IJe Bbl HaxomuTech. IIpexympexiaiite o TIPETATCTBUAX
CTYNICHAX, Jy’KaX, sMaX, HU3KHUX IPUTOIOKAX, TpyOax
UT.IL

*  Hcmonssyiite, ecim 5T0 ymecTHO, (pa3bl, XapaKTepHU3YHOLIHE 3BYK, 3amax,
paccTosHue. Jlenurech yBUIEHHBIM.

®  OOpamaiitecs ¢ cobakaMu-IIOBOABIPAMH HE TaK, KaK ¢ OGBIYHBIMU JOMAIIHAMY
KMBOTHBIMH. He koMaHtyiiTe, He Tporaiite u He urpaiite ¢ C06aKOM-IIOBOIBIPEM.

e Ecim Bbl coOupaeTech uMTaTh HE3pSYEMY UENOBEKY, CHAvasa npeaynpenure 06
9ToM. I'0BOpHTE HOpPMANBHBIM roocoM. He mporyckaiite HHGOPMALWMIO, €clH Bac 06 3TOM He
IIOTPOCHT.

*  Ecan 5T0 BaHOE MUCHMO WM TOKYMEHT, He HYXKHO ISl YOSIMTENBHOCTH JaBaTh
ero norporats. IIpy 5ToM He 3ameHsiiTe yTeHue nepeckasoM. Korna He3psduii YeoBek MOMKeH
[IOANNCATh TOKYMEHT, MPOYMUTATe €ro 00s13aTenpbHO. VIHBAIUMIHOCTS HE OCBOGOKIAET CIIEMOrO
Y€JI0OBEKA OT OTBETCTBEHHOCTH, 00YCIIOBICHHOM TOKYMEHTOM.

*  Bcerna obpamaiitecs HEIIOCPEICTBEHHO K UETOBEKY, JaXe €CIH OH Bac He BUJIUT, a
HE K €ro 3pg4eMy KOMITaHbOHY.

* Bcerna HasbiBaiiTe ce6s W mpencTaBigiiTe IPYrHX COGECENHMKOB, a TakoKe
OCTaJIbHBIX MPUCYTCTBYIOIINX. ECIIM BBI XOTUTE MOXKATH PYKY, CKaXUTe 06 STOM.

e  Korza Bel mpeyiaraere HespsiueMy 4ellOBEKY CECTh, HE yCaKHBAiATe ero, a HalpaBbTe
PYKy Ha CIHHKY CTylla WA TOMTOKOTHHK. He BoauTE 10 IOBEPXHOCTH €ro PyKy, a JaiiTe eMy
BO3MOYKHOCTb CBOOOZHO TOTpPOraTh NpeaMeT. EciM Bac MOMPOCHIH [OMOYb B3STh KaKOH-TO
TIPEAMET, HE CJICYCT TAHYTh KUCTh CIEHOro K MPEAMETY U 6paTh €ro pyKoi 3TOT IpeaMeET.

e Korna Bbl obmaerech ¢ Ipymnmoll He3psAuMX JHOACH, He 3aGbIBaiiTe KayIbIif pas
Ha3bIBaTh TOT0, K KOMY BBl 00OpaIlaeTech,



*  He 3acrasnsiite Bamero coGecennuka Bemars B ITyCTOTY: €CJIM BHI [IEpeMeEIIaeTeCh,
NpENyIpPENUTE €TO.

*  BriosHe HOpMaBHO YIOTPEGIATH CI0BO «CMOTpeTh». JIJIs1 HE3pSYEro yesroBeKa 3To
O3HAYaeT «BUIETh PyKaMH», OCA3aTh.

®  UsGeraiite pacIuibIBYaTEIX ompemeneHmii 1 UHCTPYKUUH, KOTOpBIE OOGBIYHO
COMPOBOXK/IAIOTCS JKECTaMM, BhIpaXeHH# Bpome «CTakaH HaXONMTCS TAE-TO TaM HAa CTONEY.
Crapaiiteck 6biTh TouHBIME: «CTakaH MOCEPEUHE CTOIaY.

®  Eciu BBI 3aMETHIIN, YTO He3PsUMA YeTOBeK COMICS C MapuipyTa, He yIpaBJsiiTe ero
ABIKCHHEM Ha paCCTOSHUM, MTOJOMIUTE U TOMOTUTE BEIOPATCS Ha Hy KHEIH IyTb.

e  Ilpu crycke Wi moxbeMe MO CTYHNEHBKAM BEJIHTE HE3PSYEro MepIeHIUKYIIPHO K
HuM. [lepenBurasce, He JenaiiTe PHIBKOB, Pe3KUX IBUKCHHUI. Ilpu conmpoBoxIeHur He3psuero
HCJIOBCKa HE 3aK/abIBAUTe PyKU Ha3al — 3TO HeyJTOOHO.

Ilpasuna smuxema npu o0weHuu ¢ uneanuoamu, UMEIOU{UMU HapywieHue Clyxa:

° PasroBapuBasi ¢ uenoBekoM, Y KOTOpOro IJI0X0# ClIyX, CMOTpPHTE IPsAMO Ha Hero. He
3aTEMHANTE CBOE JIAIIO M HE 3aropaKMBaiiTe ero pPyKaMu, BOJIOCAaMH HJIM KaKHMHU-TO MPEIMETAMH.
Bam cobeceiHuK T0KEH UMETh BO3MOYKHOCTE CJIEIUTH 3a BEIPAJKEHUEM Balllero JIUIIA.

° CyImecTByeT HECKOIBKO THUIIOB U CTereHel r1yxoTel. COOTBETCTBEHHO, CYLIECTBYET
MHOTO CIIOCOOOB OOIIEHMS C JFOIBMHU, KOTOpBIC IIOXO ciblmar. Eciu BeI He 3Haere, Kakoif
IPEANOYECTh, CIIPOCUTE Y HHUX.

° Hekotoprle momu MOTYT CHBIIaTh, HO BOCHPHHUMAIOT OT/C/IbHbIC 3BYKH
HETPaBUIIBHO. B 3TOM ci1y4ae roopure Gosee TPOMKO M 9€TKO, T0A0Upas MOAXOAAIIMH YPOBEHS.
B 1pyrom ciydae moHamo6WTCA JHMINE CHH3MTE BBICOTY rojoca, TaK KaK YeJIOBEK yTpaTHI
CIIOCOGHOCTH BOCIIPUHMMATH BBICOKUE YaCTOTEL

° Yro6sI NpUBIEYs BHUMAHME 9CJI0BEKA, KOTOPBINA IUIOXO CIIBIIINAT, HA30BUTE €0 IO
UMeHH. Eciii 0TBeTa HET, MOKHO clierka TPOHYTH YEJIOBEKa MIIH K€ IOMaXaTh PYKOH.

® ['oBopure sicho u poBro. He HYXHO W3JIMIIHE NOAYEPKUBATh YTO-TO. Kpuyars,
OCOOEHHO B yX0, TOXKE He HaJo.

° Ecim Bac mpocsar HIOBTOPUTH YTO-TO, NONpoOyHTe mepedpasMpoBaTh CBOE
npeuioxkenue. Mcnons3yiire sxecTsr.

° Y6enutecs, uto Bac nousui. He crecusiiTecs CIIPOCHUTB, IIOHSII JIU Bac COOECETHHUK.

° Ecnu BBI coobmaere MHPOPMAIIHIO, KOTOpas BKIIOYAET B cebs HOMED, TEXHUYECKHUIA
WU IPYTOH CITOKHBIN TEPMUH, a[pec, HAIUIIUTe ee, coo0ImuTe 1o hakcy uiu 3JIEKTPOHHOI IouTe
WIH JTFOOBIM APYTUM CIIOCOGOM, HO TakK, YTOOBI OHA OBLJIa TOYHO TOHSTA.

° Ecnu cymectByrot tpynHocTu IIpH YCTHOM OOILEHUH, CIIPOCHTE, HE Oyzer mu mpoine
[IEPENUCHIBATHCS.

° He 3abmBaiite o cpene, KOTOpasi BaC OKpy)kaeT. B GonbIIMX WM MHOTOIOIHBIX
[IOMCIICHUAX TPYAHO OOLIATHCS ¢ JIIOABMHU, KOTOPBIE IUIOXO CIBIMAT. SIpKOE COJIHLIE WIHM TEHD
TOKE€ MOTYT OBITH GaphepaMu.

° Ouenp yacTo riayxue moau UCTIONB3YIOT SA3BIK KeCTOB. Eciiu BBl o6mmaerecs yepes
IepeBOUMKa, He 3al0yabTe, 4TO OOpaImathcs HaIO HETIOCPEACTBEHHO K COOECEHHKY, a He K
IIEPEBOTUHUKY .

° He Bce moau, koTopele mioxo CJIBIIIAT, MOTYT YUTATh 0 Iy6am. Bawm syume Bcero
CIIPOCUTH 06 3TOM IIpH MEPBO BCcTpeue. Ecu Bam coGecetHUK 061a1aeT STHM HaBBIKOM, HY)KHO

CO6JIIOI[aTB HECKOJIBKO BaKHBIX IIpaBuJI. HOMHI/ITC, 9TO TOJIBKO TPU U3 IECITU CIIOB XOpouIo
IPOYMUTHIBAIOTCH.



*  He urHopupyiite moneit, koTopsim TPYAHO FOBOPHUTH, IIOTOMY YTO IOHATHh UX — B
BalllMX UHTEpECax.

*  He nepebuaiite u He monpassiite Y€JIOBEKA, KOTOPBIA MCIIBITHIBAET TPYAHOCTH B
peun. Haunnakite roBopuTs TOMBKO TOrMa, KOrIa yOeUTECh, UTO OH yiKe 3aKOHYUI CBOKO MBICTH.

* He nwrraiitecs yckoputs pasroBop. byaere rortoBel k Tomy, 49TO pasroBop ¢
HCJIOBCKOM C 3aTpyIHEHHOM PEYbIO 3aliMeT y Bac Gonbine BpeMeHH. Ecim BEI CIEIINTE, JTyYIIle,
M3BUHUBIIIMCE, 1OTOBOPUTHCS 00 OOIIEHNH B Ipyroe BpeMs.

*  Cwmorpure B mHII0 COBECeTHNKY, NOJICP)KUBANTE BU3YalIbHBIA KOHTAKT. OTHaiiTe
3TOM Oecelie Bce Ballle BHUMAHME.

*  He nymaiire, uTo 3atpysnenns B peun — mokasaTelb HU3KOIo YPOBHS UHTEIIJIEKTa
4elioBeKa.

e  Crapaiitecs 3a1aBaTh Borpocs., KOTOpBIE TPEOYIOT KOPOTKUX OTBETOB WJIM KUBKA.

*  He mnputBopsiitech, eciu Bel He IIOHATH, 4YTO BaM cCKasaiu. He crecHsiitecs
Tiepecnpocuts. Eciu Bam CHOBa He yaaloch MOHSTS, ITIOIIPOCUTE IIPOM3HECTH CJIOBO B 6Gojiee
ME/TICHHOM TEMIIe, BO3MOXKHO, 10 GyKBaM.

®  He 3a6uiBaiite, yro yenopeky ¢ HapyIIEHHOM PeYbIO TOXKE HYKHO BBICKa3aThes. He
niepeOuBaiiTe ero u He nogassiire. He TOPOITMTE I'OBOPSIIIETO.

* Ecmm y Bac BosHukaroT mpoGiemsl B OOILIIEHUH, CIIPOCHTE, HE XOYeT JI BAIl
COOECeIHUK UCIIONB30BATh APYTOH CIOCO6 — HaIlMCaTh, HAIleYyaTaTh.

A3bIk 06mEHHs ¢ T0AbME, HMEIOLIHMHA HHBATHIHOCTS.

K coxanenuro, mpakTika moHMMAaHNs HHBATHIHOCTH B paMKax MEIMIIMHCKOTO MOAX0Aa 0
CHX IIOp IIUPOKO pacnipocTpaneHa B Poccun. Bee 910 TpeGyeT cephe3HbIx M3MeHEeH I He TONEKO B
pabore 1o ymounenuro mepmunonozuu, UCIIONB3YIOMEHCSs B CIOBapHBIX  CTATHIX,
3aKOHOATENIbHBIX aKTaX.

Ilpy coumambHOM MOAXOZE K MOHMMAHMIO WHBAJIMIHOCTH Haubojee HEeWTpalbHBEIM
TCPMHHOM OKa3bIBAETCS CIIOBO «UHEANUO». JlaHHOE CIIOBO BBI3LIBAET Pa3yInYHBIE YyBCTBA, HO B
LIeJIOM OOJIBIIMHCTBO JIOAEH CUMTAIOT €ro [IPUEMJIEMBIM, IIOCKOJIBKY 3TO CIOBO OGHMIHUATILHOE,
HanboJlee 4acTo ynoTpe6seMoe 1 cTaBlee B OIIPEJIC/ICHHOM CTENEHU abCTPaKTHBIM.

Tem ne wMmenee, nyume Bcero YNOTPEOJISITE TOHATHE «H4el0éeK (pebeHoK) c
UHEAIUOHOCMbIOY», TIOCKOJIBKY TIPH 9TOM BHUMAHHE KOHIEHTPUPYCTCH Ha CAMOM YEJIOBEKE KaK
JITYHOCTH BHE 3aBHCUMOCTH OT €TI0 BO3MOKHOCTEH WM HATHYHS HHBATHIHOCTH.

MHOrMe mNpHBEIYHBIE BCEM ClIOBA, TNOHSTHS U ¢pasel B OTHOIIEHMH mIOmEH C
OCOOCHHOCTAMM Pa3BUTHSA 110 CYTH CBOEH — APJIBIKM ¥ OCKOPOMTENbHBIE CTEPEOTHUIEL. B Hamem
OOIIECTBE 3ByYaT TaKWe HENpPHEMJIEMEBIE CIOBA W CPaBHEHMS, KaK «bONbHOU/300p06bIIY,
«HOPMANbHBII/HEHOPMATTbHBITLY, «OObIUHBLI/HENOTHOYEHHBIIY,  (YMCMEEHHO omcmanviily,
«0ayHy, «xanexay M T.1L.

Jist aTOr0 HEOGXOMMMaA Kak CrielhaIbHAs IIPOCBETUTENIBCKAsA paboTa, TaK U U3MEHEHHE
BCEH KYJIBTYPbl OOIIECTBEHHBIX B3aHMOOTHOIIEHHH, HCIIONIB30BAHIIE KOPPEKTHOI'O  SA3bIKa,
KOTOPBIH IIOMOTraeT GOPMHUPOBATE TO3UTHBHEI 00pas3 Je/oBeKa ¢ HHBATHAHOCTEIO.

CyecTByer ciieHr, KoTopsiM TIOJIb3YFOTCA CAMU JIFOU C MHBATMAHOCTEIO, OOIIAsCh MEX Ty
co00H. OHHM CUHTAIOT HOPMAIBHEIM YMOTPEOICH)E TAKUX CIIOB, KAK «CHUHANOHUKY, «ULCTIHUKY,
«KonAcounuk» (MU JIOJeH C pasIAYHBIMA  TOCIEICTBHUSAMHU TPaBMBbl CIIMHHOI'O MO3ra),
«momaneruk» (IpO JOAEH ¢ MONHOM MmoTepeit 3peHust), «onopruk». OIHAKO, BPSI T MOXKHO
OKUJATH, YTO STH BBIPDAKECHHSA CMOTYT YNOTPEGIATHCS MIHAPOKO CTaHYT MOHSATHBI IIUPOKHM
CJI0SIM Hace/IeHus 0e3 00bsIcHeHus. JlaHHbIe CI0BA TAKKE HE CTOUT YIOTPEeOIAT B IPUCYTCTBUU
J€TEH, TaK KaK OHH MOTI'YT BBI3BATh HETIOHUMAaHHE.



*  HyxHO cMOTpeTE B TMII0 COGECETHAKY U TOBOPHTD SICHO M Me/IEHHO, HCIIOIb30BATE
IpocThie Pppaskbl ¥ U36eraTh HECYIECTBEHHBIX CIIOB.

* HykHO HCIONB30BATH BHIpaXKEHME JMIA, KECTHI, TEJIOABUMKEHHS, €CIIM XOTHTE
IOTYEPKHYTh MJIU MPOSICHUTE CMBICII CKA3aHHOTO.

Ilpasuna smuxema npu obwenuu c n10ObMU ¢ MenmanbHOI UHBANUOHOCMbIO
(unsanuoamu, umeruquMu 3a0epicKy 6 paseumuu u npoonremel obwieHUA, YMCMEEHHbIE
HapywieHus):

*  Hcnone3yiite N0CTYIHBIN A3BIK, BRIPaXKaHTECh TOYHO U IO Jeny.

e  MsGeraiiTe ClOBECHBIX WITAMIOB M OGpPasHBIX BBIDQXKCHHUHM, €CIIM TOJBKO BEI HE
YBEPEHEI B TOM, YTO Balll COOECETHUK ¢ HUMHU 3HAKOM.

° He rosopure cBbicoka. He mymaiire, uto Bac He MOUMYT.

® T'oBops 0 3amayax WM NPOEKTE, PaCCKAa3HIBANWTE BCE IO IIAramy. Jlajite Bamemy
COOECeIHUKY BO3MOKHOCTE OOBITPATh KaX(/IBIi IIAr OC/IEe TOTO, KaK BBl OGbACHIIHN emMy.

®  Hcxomure U3 TOTO, YTO B3POCIIBI YENTOBEK ¢ 3a/IEPIKKOM B pa3BUTHH UMEET TAKOM ke
OIIBIT, KaK | JII00OM IPYyToii B3pOCIBIA YETOBEK.

e  Eciu HeoGX0omuMO, UCIIONB3YHTE WILTIOCTPALIMK HITH ¢dotorpaduu. Byasre roToBs
TIOBTOPHUTE HECKOJIBKO pa3. He cnasaliTecs, eciu Bac ¢ mepBOro pasa He IIOHSIIH.

° Obpamaiitecs ¢ yenoBekoM ¢ Mpo6IeMaMy PasBUTHS TOYHO TaK )K€, KaK BBl OBl
obpamanmics ¢ Jo0sM apyruM. B Gecene 00CyK/1aliTe Te K€ TEMBI, KaKue BBl 06CyXHaere ¢
Apyrumu JroabMu. Hanpumep, nasbl Ha BRIXOIHBIE, OTIIYCK, TOTO/a, MOCTETHNAE COOBITHS.

*  OOpawaiiTech HEOCPEACTBEHHO K YETOBEKY.

e  IlomHwuTe, YTO TFONM C 3a/1EPIKKOM B PA3BUTHH AEECTIOCOGHEI U MOTYT IOJIUCHIBATh
AOKYMEHTBI, KOHTPAKTBI, FOJIOCOBATh, 1ABATh COIIACHE HAa MEIMIIMHCKYIO TIOMOIIb U T. JI.

Ilpasuna smuxema npu obwenuu c uHeATUOAMU, UMEIOWUMU RCUXUYECKUE
HapywieHuA:

[Icuxuyeckue HapylmieHHsS — He TO K€ CaMoe, 4TO IpPOGIEMBI B pasButun. Jlroau ¢
NCHXMYECKUMH  TIPOOIEMaMKM  MOTYT —HCHIBITHIBATE OMOLMOHANBHEIE PACCTPOHCTBA  WITH
3aMCIIATEIBCTBO, OCIOKHSIOMIME MX KU3Hb. Y HUX CBOM OCOOBI ¥ M3MEHUMBEIN B3I HA MHUD.

* He majmo nymars, 4To MOAM ¢ NCHXMYECKMMM HApyMIEHHSMH OGS3aTEIBHO
HYXJAI0TCS B IONIOTHUTEIBHOM IIOMOIIM U CHEHATbHOM OOpaIleHHH.

e  OOpammaiitech ¢ JIOABME C NCHMXUYECKHIMH HAPYIIEHUSIMH Kak ¢ THYHOCTSMHA. He
HY’KHO JI€/IaTh NPEXXACBPEMEHHBIX BRIBOJJOB Ha OCHOBAHHUH OMBITA OGIIEHHS C APYTHMH JTIOABMH C
TaKoM e HOpMOit HHBAIUIHOCTH.

® He cmenyer mymate, uro momm ¢ ncuxuueckMME HapymieHHSME Oofee OpyTux
CKJIOHHBI K HaCHIHIO. OT0 Mub. Eciu BEI NpykentoGHEL, oHM GyIyT 4yBCTBOBATH ce6s CIOKOMHO.

* HeBepHo, 4YTO mMOmM C IICUXMYECKHUMH HAPYLICHUSAMH HMEROT npobjaemMbl B
[TOHUMaHUH WY HWXKE TI0 YPOBHIO MHTEIJIEKTa, YeM GOJIBIIMHCTBO JIFOIEH.

* Ecmm venosex, mMmerommii ncuxudeckue HapyIIEHMs, PacCTPOCH, CIIPOCHUTE €ro
CIIOKOMHO, YTO BBl MOKETE C/IENIaTh, YTOOEI TOMOYB EMY.

*  HeroBopute pe3ko ¢ 4eTOBEKOM, IMEIOIIMM NICUXHYECKHE HAPYIICHHUS, JaXKe eCITH y
BaC €CTh [JI 3TOT0 OCHOBAHMSL.

Ilpasuna smuxema npu obwienuu c unsanudamu, UCRbBIMbIEAIOWUMU MPYOHOCMU 6
peueeou KOMMYyHUKauuu:



Slpkuii npuMep HeynauHOTo ITIOUCKa HOBOI KOPPEKTHOW TEPMUHOIOTHH: B IIOCIIEIHUE TO/IBI
B yCTOHYMBBIA 06uxonq CMH Bowmuio BEIpaxeHWE «yenogex (pebenok) ¢ ozpanuuenHvIMU
803MOdCHOCMAMUY. MHOTUE BOCHIPHHUMAIOT CIIOBOCOYETAHHE «UETOBEK C OrpaHUYE€HHBIMU
BOSMOXXHOCTAMI) KaK XapaKTePUCTHKY TOTO, YTO YeJOBEK OIPaHMYCH caM Mo cede (orpanuyen
CBOUM «Ie()EKTOM», a He OOLIECTBOM).

KoMIIpoMuCCHBIM BapuaHTOM MOKeT CIIy’)KUTb: «4enoeexk (pebeHoK) ¢ o2paHuyeHHbIMU
pusuveckumu 6ozmoxcnocmamuy. Ho B AaHHOM Clly4ae TOAPa3yMEBAE€TCS, YTO YMCTBEHHEIE
OTTMYNSA  TOXE XapaKTCPU3YIOTCA Kak «dusudeckue». JIIs MOBCETHEBHOW peuM Takoe
CJIOBOCOYCTaHHE OKA3bIBACTCS CJAMIIKOM JUTMHHBIM U FPOMO3IKHM.

HexoTopsie c10Ba, HCIONb3yeMble B OTHOIIEHHH JHOEH ¢ 0COGEHHOCTIMI MEHTAIBHOTO
Pa3BUTH, HE BRISBIBAIOT COMHEHMHU B CBOSH HEMPUIoHOCTH. OUEBUIHO, UTO YIOTPEGICHHE CITOB
«MOpMO3» WA «OedeKmusHbitl» PacliCHUBACTCI KaK ockopOuenwue. [Ipy 3ToM HEKOTOpEIE ApyTHE
ClI0Ba M OGOPOTHI CTANIM BIIOJIHE IIPUBBIYHEIMU. TeM He MeHee, MHOTHe JIOY ¢ UHBAIUTHOCTEIO
CUMTAKOT UX OCKOPOMTENBHEIMU M HE PEKOMEH/YIOT [OJIb30BATHCS MMM B peun.

UCIOJIb3YHUTE cioBa u MOHATHS, U3BEI'AVUTE ciioB u nonﬂfnﬁ,
He CO3JaK0IIHe CTEPEOTHIIbI: CO3JAK0IIHE CTEPEOTHIIbI:
YetoBeK ¢ HHBAIMAHOCTHIO HeoBeK ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMH,
OOJIBHOIA,
UCKaJICUCHHBIH, IIOKaJI€YCHHBIH, HETIOIHOLEHHEIH,
KaJIeKa,
C Je(EKTOM 310POBbS, C HEAOCTATKOM 310POBBS
npu CPagHeHUU 1100el C UHBATUOHOCMBIO U 6€3 UHEANUOHOCIU:
He unBanuz, yenoBek 6e3 MHBATUAHOCTH HopmanbHslit/3m0poBsrii
YeoBexk, UCTIONB3YIOIIMK  WHBATUIHYIO [IpukoBaHHBIN K MHBAJIUTHOL KOJISICKE,
KOJIICKY; YE€IOBEK Ha KOJIACKE; YETIOBEK C | MapauTHK,
Napaju30BaHHBIMH HOTaMH [apaJIn30BaHHEIN
«Konsacounuk» - npuemnemo ¢ cpede o6ugerusn ni0deii ¢ UHBANUOHOCHILIO
BpoxxeHHas HHBAJIMIHOCTS, Bpoxnennslit nedexr/yBeune/HecuacTne
HHBAJIU] C AETCTBA
Nwmeer JILITT Crpanmaer 1111,
(merckui nepebGpaibHbIl naparmy), 6oneer LI,
4eNI0BeK (pebeHoK, netn) ¢ LI «IBIPMIAITHAK
Yenosex, nepeHeCcIInii TOTHOMUETUT / Crpanaet ot nonuomuenura /
UMEET UHBATMIHOCTD B PE3YJIBTATE. .. ; OT MOCJIEICTBUM MOJTUOMHEIINTA,
YEJIOBEK, KOTOPBIN NepeHec GOJIe3Hb / XKepTBa 60Je3HI
CTaJl HHBAJIMOB B PE3YJILTATE. ..
HesnoBek ¢ 0COOEHHOCTAMM pa3BUTHS / Orcransiii, yMCTBEHHO HEIIOIHOICHHEIIA,
C OCOOEHHOCTSIMU B Pa3BUTHH, C 3a[ICpXKKOM / OTCTaBaHUEM B Pa3BUTHH,
YEJIOBEK C MEHTAJIbHOM MHBAJIHIHOCTEIO, C MHTEJUIEKTYaJIbHOM HEIOCTATOYHOCTBIO,
C OCOOCHHOCTAMU MEHTAIBHOTO Pa3BUTHSI | C YMCTBEHHOM OTCTaJIOCThIO, UMOELWII, AeOWI
PeGeHOK ¢ 0COGEHHOCTAME Pa3BUTHUS " | CntaboymHsiiA, «TOPMO3»,
C 3a/IEPXKKOM / OTCTaBaHHUEM B Pa3BUTHU
JleTu ¢ MHBATUIHOCTHIO JleTu-uHBaIH Bl
Jletn ¢ oco6bMu 06pa3oBaTENbHEIMU [IKOThHUKHU-UHBAJIH B
IOTPEOHOCTAMM
Henosek ¢ cunapomom JlayHa, C 6onesnsio JlayHa,
pebeHok (aetw) ¢ curapomom Jlayna «JlayH», «\MOHTOJIOUI,




«nayHaTay» (0 IeTaX ¢ cuHapoMoM JlayHa)

YenoBek ¢ >nusencuei

DNUNENTUK, TPUIIaJOYHEII,
CTpafaroInii SNUIENTHYECKUMH IIPUITaIKAMH

YenoBek ¢ 0COGEHHOCTAMM IICHUXHYECKOIO
pa3BUTHS,

YEJI0BEK ¢ 0OCOOEHHOCTSAMH JyIIEBHOTO M
SMOILMOHAJIBHOTO Pa3BUTUSA !

Ilcux, cymacieammi,

JIFOTTU C TICUXUATPUYECKUMHU TIPoGIIeMaMu,
IOyUIEBHO OOJBHEIE JIIOIH,

JIO[Y C OYIIEBHBIM WIH SMOLMOHAIBHEIM
PacCTpOriCTBOM

He3spsuwit,
C1abOBUASIIMIA YETOBEK,
C MHBIUAHOCTBIO I10 3pEHUIO

Cnernoi,
COBEPIIEHHO CJICITON

Hecnpimamuit / riryxoit
C1abO0CIBIIAIH YET0BeK,

C MHBAJIUTHOCTEIO T10 CITyXY,

| TOJIB3YFOIMICS KECTOBON PEUBI0

I'myxoii kak neHs,

YEJIOBEK C HapyIIEHUSIMH CllyXa,
4eI0BeK (peOEHOK) ¢ OcTaTKaMH ciyxa,
TITYXOHEMOM

¢

Cnennanuct mo OT

)
fyé' M.B. AxumoBa



